// THE BACKGROUND

BioLegend develops world-class, cutting-edge antibodies
and reagents for biomedical research, manufactured in
their state-of-the-art facility in San Diego, CA. BioLegend’s
mission is to accelerate research and discovery by
providing researchers the highest quality products,
superior customer service, and exceptional technical
support. The company has experienced continued
growth, and they recently built an expansive 8-acre
campus designed to support future expansion, provide
an attractive environment for new talent, and better serve

their global customers.

FROM RESEARCH TO CURE, BIOLEGEND
ADDS AUTOMATION TO PROVIDE SUPERIOR
CUSTOMER SERVICE

OPEX® Perfect Pick® AS/RS system offers speed
and flexibility in a small footprint
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Enabling Legendary Discovery™

// THE CHALLENGE

BioLegend stores thousands of high-value products that
areutilized incritical life science research. These products,
often stored in small vials, are kept at cold temperatures

(39°F). To ensure the comfort of employees, BioLegend

wanted to decouple storing the products from the picking
process by picking outside of the cold room. With the
goal of continuing to provide best-in-class customer
service through accurate and efficient order fulfillment
while ensuring the safety and comfort of the employees,
BioLegend sought an innovative solution for their new
state-of-the-art headquarters.

KEY CHALLENGES
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SUPPORT BUSINESS EXPANSION
AND ATTRACT TALENT

ENSURE SAFE STORAGE OF
HIGH-VALUE PRODUCTS

PROVIDE COMFORTABLE
ENVIRONMENT FOR PICKING COLD
STORAGE PRODUCTS
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// THE SOLUTION

BioLegend needed a solution that offered dense storage
in a small footprint and one that could keep up with the
demand for fast picking. They chose the OPEX Perfect Pick
HD for its speed and flexibility. The system, constructed
inside 1500 square feet of cold storage space, stores 2990
totes totaling 6500 cubic feet of storage. To keep staff
safe and comfortable, the totes are routed outside of the
system to external pick stations. The flexibility of the
system allows BiolLegend to have the high-speed picking
process they need to provide fast, secure order fulfillment - Bill Kullback

to their customers. CFO, BioLegend

// THE FUTURE

By utilizing the Perfect Pick system as the first tote
IO solution of its kind, BioLegend demonstrates their
dedication to provide a comfortable environment for
their employees and a commitment to cutting edge order
fulfillment to their customers.
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